Home from Home Pet Care

Home Boarding Policies and Procedures
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1. [bookmark: _heading=h.7rj44xa6i5fh]About Home from Home Pet Care
I’m Coral and I run Home from Home Pet Care, a pet care service based in Stevenage, Hertfordshire. I offer home-style boarding for dogs and small pets from my home and aim to make animals feel like part of my family. I have no resident dogs or other pets within my home, so any pets boarding with me will get my full care and attention.
I have a wealth of experience within the animal care industry; I have a BSC in Applied Animal Studies and gained work experience within zoos and a dog training business while completing my degree. I have also had paid employment within a zoo and worked as a college lecturer teaching animal care. My teaching focus was on health, welfare and behaviour. I have also had experience pet and home sitting for dogs, cats, horses and a range of other animals!
2. [bookmark: _heading=h.l6e1v9dr7v7f]Cleaning and Disinfection procedure
Daily cleaning procedure:
· Remove all animal waste and soiled bedding from accommodation areas, exercise areas, and garden immediately. Dog faeces to be disposed of using biodegradable waste bags in the outside general household waste bin which is regularly collected by the council refuse service. Waste accumulation is monitored frequently to avoid overfilling, and if waste volume increases, alternative disposal arrangements will be implemented to maintain hygiene standards.

· Sweep and mop floors inside the house using Anigene disinfectant, which is effective against bacteria, fungus and viruses and safe for use around pets.

· Clean and disinfect all feeding bowls, water containers, and grooming equipment after each use with Anigene or warm soapy water.

· Wipe down all surfaces including tables, counters, and walls with Anigene spray.

· Check and clean the outdoor patio area daily; remove waste and hose down hard surfaces as needed using a diluted Anigene solution safe for outdoor use.

· Ventilate all indoor areas by opening windows or using ventilation systems to maintain fresh air flow.

Periodical cleaning procedure:
· Deep clean all accommodation areas weekly, including scrubbing floors, walls, and all surfaces with Anigene disinfectant.

· Carpet cleaning is done every month using a carpet cleaner with pet-safe cleaning solutions.

· Wash all bedding, blankets, and soft toys used by animals at least once a week and in between each dog in a hot wash cycle with pet-safe detergent.

· Jet wash garden patio and hard surfaces every 2 months to remove accumulated dirt, algae, and debris, ensuring a clean, safe environment.

· Grooming tools and equipment are sterilised after each use with appropriate sterilising solutions. 
Disinfectant ordered through Amazon. 

3. [bookmark: _heading=h.9w2yifkypwpg]Feeding Procedure

Food Supply:
All food is supplied by the pet owner unless otherwise agreed in advance. Owners are asked to provide clear feeding instructions, including type of food, quantities, feeding times, and any dietary requirements or allergies.
Food Storage:
Owner-supplied food is stored securely in airtight containers in a designated area within the kitchen area to maintain freshness and prevent contamination. This will be in a sealed container on the worktop or in a cupboard, depending on container size.
Raw Food Storage:
Raw food is kept sealed in contained, clearly labelled packaging and stored at the bottom of a fridge to prevent cross-contamination with other foods. Strict hygiene practices are followed during handling.
Food Preparation:
Food is prepared in the kitchen area on clean surfaces, following strict hygiene standards. Hands are washed thoroughly before and after handling food. Separate utensils and bowls are used for each dog to avoid cross-contamination.

Feeding Arrangements:
Dogs are fed individually in designated areas inside the house or in the garden, depending on weather and the dog’s preferences. Feeding together is only arranged with owner consent and when dogs are known to be compatible and not aggressive around food.
Feeding Duration and Inappetence:
Food is left down for 15-20 minutes during feeding times. If a dog does not finish their meal within this time, the remaining food is removed and disposed of appropriately to prevent spoilage. Any refusal to eat or changes in appetite are recorded in the daily care log and reported to the owner promptly.
Cleaning of Feed and Water Receptacles:
All food and water bowls are thoroughly cleaned with hot soapy water and disinfected using Aningene after each use. Bowls are inspected for damage before use to ensure safety.

Water Supply:
Fresh clean water is always available to all animals, refreshed multiple times daily and checked regularly.

Feeding Raw Diets:
For dogs on raw diets, strict hygiene protocols are followed to minimise risk of contamination: preparation surfaces and utensils are disinfected before and after use, disposable gloves are worn, and raw food is stored separately in the fridge, sealed and labelled at the bottom shelf. Waste and leftovers from raw diets are disposed of immediately in sealed bags. Owners are informed of these procedures, and consent is obtained before feeding raw diets.
4. [bookmark: _heading=h.ubn1vh2kao2a]Administering medications

Competency:
I am competent to administer oral medications (tablets, capsules, liquids), topical treatments (ointments, sprays), and spot-on treatments as prescribed by a veterinary professional. I do not administer injections or medications requiring specialised training beyond my qualifications.

Consent and Instructions:
Each owner must provide written consent for me to administer any medication. This includes detailed dosage and administration instructions, which are confirmed before the start of care. Any changes or additional treatments require updated written consent.
Storage of Medications:
All medications are stored securely in a locked container, inaccessible to animals and unauthorised persons. Temperature-sensitive medicines are kept in a fridge, monitored regularly to ensure appropriate storage conditions.
Record Keeping:
A detailed medication log is maintained for each animal receiving treatment. The log includes the medication name, dosage, time and date of administration, method of administration, and any observations or reactions and expiry dates of medication. The owner receives a copy of this log at the end of the boarding period or upon request.

Safety Measures:
Medications are administered following strict hygiene protocols, including hand washing before and after, and using clean equipment where necessary. Any missed doses or adverse reactions are documented and communicated to the owner and, if necessary, the veterinary professional promptly.
5. [bookmark: _heading=h.mvu4lqi28xmj]Enrichment activities
I offer a variety of enrichment activities tailored to suit the individual needs, age, and abilities of each dog:
· Daily Walks:
Regular, supervised walks which are adapted in length and pace according to the dog’s age, health, and energy levels.

· Interactive Play:
Engaging games such as fetch, and hide-and-seek using toys suitable for the dog’s size and preference. These toys will be inspected after each use and replaced. 

· Puzzle Toys and Food Dispensers:
Providing mentally stimulating toys that encourage problem-solving and slow feeding, ideal for all ages and especially beneficial for puppies and senior dogs such as Kongs and lick mats will be used. 

· Training and Basic Commands:
Positive reinforcement training sessions tailored to the dog’s abilities and needs, including basic obedience, recall, and fun tricks to build confidence.

· Sensory Enrichment:
Introducing new scents, sounds, and textures in a safe manner to stimulate the dog’s senses and curiosity.

· Rest and Relaxation:
Providing quiet, comfortable spaces with soft bedding for rest, especially important for elderly dogs or puppies.

· Grooming Sessions:
Calm grooming activities that also serve as enrichment by strengthening the bond and offering tactile stimulation.

· Individualised Care Plans:
Each dog’s enrichment activities are adapted based on their age, health, temperament, and owner instructions to ensure they are happy, comfortable, and engaged.
6. [bookmark: _heading=h.a0anaut76idf]Exercise regime
Dogs in my care receive daily exercise tailored to their individual needs, health status, and owner instructions. Typical exercise opportunities include:
· Garden Time:
Supervised access to a securely fenced garden area for free play, exploration, and light exercise. This is available multiple times daily.

· Lead Walks:
Twice daily walks around the countryside or local parks, lasting from 20 to 60 minutes depending on the dog’s age, energy level, and any veterinary restrictions.

· Secure Local Dog Areas:
In addition to on-site exercise, I have access to a fully secure, well-maintained local dog area that can be rented for a small fee, if required by the owner. These provide excellent off-site opportunities for dogs to exercise in a safe environment.

· Indoor Activity:
For dogs with restricted or limited exercise, such as elderly dogs or those with veterinary conditions, alternative low-impact activities are provided indoors. These include gentle play, mental stimulation through toys, and controlled movement within safe spaces.

· Rest Periods:
Ample rest and quiet time are scheduled to allow recovery, especially for dogs with health concerns or reduced mobility.
[bookmark: _heading=h.v0tdk586hrls]Contingency Plan for Limited / Restricted Exercise
· Dogs with limited exercise requirements receive personalised care plans developed in consultation with owners and, where applicable, veterinary advice.

· Exercise duration, type, and intensity are adjusted to meet medical needs, avoiding any activities that may cause discomfort or harm.

· If a dog requires complete rest or confinement, safe and comfortable accommodation is provided, and enrichment activities focus on mental stimulation rather than physical exertion.

· Any changes in exercise routines due to health status are recorded and communicated promptly to the owner.

7. [bookmark: _heading=h.wcaqol8aw3rl]Transportation Policy 
· Occasions for Transport:
 Dogs are transported only when necessary, such as for vet visits, grooming appointments, or to and from their homes for boarding and walk areas.

· Distances:
Typical transport distances are local, usually within a 5-mile radius of my base location. Longer journeys are avoided unless absolutely necessary.

· Number of Dogs Transported:
A maximum of two dogs are transported at one time to ensure safety, comfort, and minimise stress.

· Restraint Within the Vehicle:
Dogs are safely restrained using individual dog seat belts within the vehicle. This ensures secure travel and prevents distraction while driving.

· Temperature Guidelines:
Transport will only take place in temperatures between 5°C and 25°C to prevent heat stress or hypothermia. In extreme weather conditions, transport will be avoided unless it is an emergency situation. During transport, the vehicle is kept well-ventilated and air conditioned. Dogs will never be left in the car and temperature will be monitored. 

· Additional Support Measures:
During travel, dogs are monitored for signs of distress or discomfort. Trips are kept as short as possible, with breaks offered if necessary.

· Contingency Plan for Breakdown:
 In the event of a vehicle breakdown, the following steps are taken:

· Immediate contact with roadside recovery services.

· The dogs remain safely secured inside the vehicle or are carefully relocated to a safe area if possible.

· Owners are informed promptly of the situation.

· Arrangements are made to transport the dogs home or to the destination as soon as possible, either by alternative transport person or with owner assistance.

· Given that recovery vehicles cannot accommodate multiple dogs, plans are in place to manage the dogs individually or with assistance from trusted contacts.
8. [bookmark: _heading=h.51f3j77yzjk6]Monitoring health and welfare

· Daily Health Checks:
Dogs are health-checked daily from nose to tail to ensure their wellbeing and to promptly identify any concerns. The checks include:

· Nose: Checked for discharge, cuts, abrasions, bleeding, or cracked membranes.

· Eyes: Checked for redness, discharge, cloudiness, or swelling.

· Ears: Inspected for redness, discharge, odour, swelling, or signs of infection.

· Head: Checked for lumps, wounds, or signs of discomfort.

· Neck: Checked for swelling, lumps, or skin irritation.

· Body: Inspected for lumps, wounds, skin irritation, or abnormal behaviour such as sensitivity or pain.

· Limbs: Checked for swelling, cuts, limping, or signs of discomfort.

· Paws: Inspected for cuts, foreign objects, swelling, or cracked pads.

· Tail: Checked for injury, swelling, or abnormal posture.

· Genitalia: Inspected for redness, discharge, or swelling.

· Anus: Checked for cleanliness, swelling, or signs of discomfort.

· Coat / Fur: Assessed for cleanliness, mats, parasites, or skin conditions.

· Pre-Stay Health Alerts:
Owners are required to inform Home From Home Pet Care of any ongoing health concerns, recent illnesses, medications, or special needs before the stay begins. This information is documented and reviewed to tailor care appropriately.

· Record Keeping:
A health and welfare log is maintained for each dog throughout their stay, noting daily checks, behaviour, feeding, medication, and any incidents. All records are securely stored for a minimum of three years in compliance with regulatory requirements.

· Action on Abnormalities:
 If any abnormalities or signs of illness or distress are observed, the following steps are taken:

· The owner is contacted immediately to inform them of the concern.

· If necessary, the dog is isolated to prevent potential spread of infectious diseases.

· Veterinary advice or treatment is sought promptly from the registered veterinary practice.

[bookmark: _heading=h.ym2w76pre84]Meet and greet (New dog policy)

Initial Contact:
When a new customer wishes to book services, an initial consultation is arranged to discuss the dog’s needs, temperament, health, and any special requirements.

Meet and Greet Location:
Meet and greets typically take place at my home or another mutually agreed safe and quiet location. As part of this process, I also go on a walk with the owner and their dog to gain insight into the dog’s behaviour, reactions, and social skills in an outdoor environment.
Timing:
The meet and greet is scheduled at least one two weeks prior to the main booking to allow time for assessment and any necessary preparations.
Trial Stays:
Trial stays are offered as part of the onboarding process to help the dog acclimate to the new environment and routine and allow a true insight into the dogs behaviours.  These usually take place a few days after the meet and greet or can be arranged closer to the main booking date based on the dog’s needs and owner’s preference. These trials will be mandatory if a dog is to stay 3 nights or more. All trials will also be recorded with dates, and behaviour information in a log. 
Purpose:
The meet and greet, including the walk and trial stay help assess the dog’s behaviour, compatibility with other animals, and specific care requirements, ensuring a smooth and stress-free experience for the dog during their stay.
Feedback and Confirmation:
Following the meet and greet and trial stay, feedback is shared with the owner, and any adjustments to care plans are discussed before confirming the main booking.

[bookmark: _heading=h.gz3brbk9kyx]Puppies under 1 year old procedure
· Puppies are accepted for boarding from the age of 12 weeks, provided they meet the following requirements:

· At least two doses of the core vaccinations (including parvovirus, distemper, and hepatitis) have been administered, with the second dose given at least 7 days prior to boarding.

· Puppies must be reasonably housetrained or have begun housetraining, with owners providing full details of current progress and any specific routines.

· Owners must disclose any health concerns or behavioural issues prior to boarding.

· Management and Care of Puppies:
Puppies are given extra attention to help them learn, settle, and feel secure during their stay. This includes:

· Gradual introduction to the boarding environment through meet and greet and trial stays to reduce stress.

· Frequent, short play and rest periods to match puppies’ energy levels and developmental needs.

· Encouragement of positive socialisation with people and other compatible dogs under close supervision.

· Structured routines for feeding, toileting, and rest to support training and wellbeing.

· Use of gentle handling and positive reinforcement techniques to build confidence and trust.

· Supervision and Safety:
Puppies are always closely supervised, with particular care taken during interactions with other dogs to ensure safe, positive experiences. Any signs of distress or illness are promptly addressed, and owners are kept informed throughout the stay.

[bookmark: _heading=h.d94t5rvp0zpt]Neutering policy
At Home from Home Pet Care, the safety, comfort, and wellbeing of all animals is my top priority. I understand that some adult dogs remain unneutered due to personal or veterinary reasons, and I offer flexible boarding options to accommodate their needs appropriately. As I only accept dogs from one household at a time, there will be no mixing with other client’s dogs. Dogs will be closely supervised when out for walks, and discussion about appropriate exercise will be had with owners.
[bookmark: _heading=h.r2vjxk3i12zc]Boisterous dogs policy
At Home from Home Pet Care, I have experience with a wide range of dogs of different sizes and temperaments. Dogs will have a trial visit to determine their suitability, and additional exercise and enrichment activities will be discussed with the owner as required.

Aggressive dogs policy

All dogs will have a trial visit to determine their suitability to board at Home from Home Pet Care. I only offer boarding to one household at a time, which means I may be able to accept dogs who are reactive. This will be discussed with owners and assessed on an individual basis. I reserve the right to decline any dog that I don’t feel will be suitable for my home environment. If a dog shows unexpected signs of aggression at any point, the owner will be contacted, and will potentially be asked to collect their dog early.
9. [bookmark: _heading=h.r13dnrm99vlz]Disease Control and prevention
At Home from Home Pet Care, I take the health and safety of the dogs in my care extremely seriously. Reasonable and proactive precautions are always in place to prevent the spread of infectious diseases, parasites, and pathogens. These measures include strict hygiene routines, vaccination checks, safe handling practices, and isolation procedures where required.
Each animal is assessed before entry, and high standards of cleanliness and monitoring are maintained throughout their stay. Owners are required to provide up-to-date health and vaccination records, and I maintain detailed logs to ensure full traceability and accountability.

[bookmark: _heading=h.1jredcbfj5h7]Vaccination Policy
· Dogs must be up to date with their annual core vaccinations, including:

· Canine Parvovirus (CPV)
· Canine Distemper Virus (CDV)
· Canine Adenovirus (CAV) – Hepatitis
· Leptospiriosis 
· The final dose of these vaccinations must have been administered at least 7 days before boarding.

· The Kennel Cough vaccine (Bordetella bronchiseptica) is strongly recommended, especially for dogs that may be around others or attend daycare but is not mandatory as there will only be dogs from one household boarding at any one time.

· Puppies must have completed their initial vaccination course before any stay can be considered.

Proof of vaccination:
· All vaccination certificates must be provided prior to or at the time of booking, either as a physical copy or a clear photo/scan.

Records are checked and stored securely for reference and compliance.

[bookmark: _heading=h.u01c8rtdgqdk]Parasite control
To protect all dogs, humans, and the home environment, a strict parasite control policy is in place.
Pre-boarding requirements:
· All dogs must be up to date with flea, tick, and worming treatments. These should have been administered no more than 4 weeks before boarding (or according to veterinary guidance for the specific product used).

· Spot-on treatments, chewable tablets, or veterinary-prescribed options are accepted.

Evidence required:
· Owners must provide details of the product name, date of last treatment, and next due date on the booking form or at meet and greet.

· Veterinary treatment records, packaging, or receipts may be requested as proof, and this information is recorded and stored for the duration of the dog’s stay.
Note:
If a dog arrives showing signs of active infestation (fleas, ticks, worms), I reserve the right to refuse entry or arrange for immediate treatment at the owner’s expense.

[bookmark: _heading=h.tsaxk9dfz40x]Insurance 

· We recommend that all dogs are covered by a pet insurance policy to cover unexpected health issues or emergency situations.

· Owners are responsible for any veterinary costs associated with their pet during their stay at Home from Home Pet Care


[bookmark: _heading=h.vx7pulqjc0wv]Isolation of sick dogs
At Home from Home pet care, the health and safety of all dogs is a top priority. If a dog becomes unwell during their stay, immediate action is taken to minimise risk to other animals and prevent the spread of illness.
[bookmark: _heading=h.iiurkxnb5ulf]Isolation Procedure
Signs of Illness:
Any dog displaying signs of illness (such as vomiting, diarrhoea, lethargy, coughing, unusual discharge, or skin conditions) will be promptly separated from other dogs.
 Dedicated Isolation Area:
 The unwell dog will be moved to a dedicated isolation area within my kitchen. 
 Toileting:
· The isolated dog will be toileted on a lead in the back garden, ensuring they remain separate from healthy dogs during this time.

· [bookmark: _heading=h.4de3f1kcg97m]Healthy dogs will be taken out the front of the property for toileting to prevent any cross-contamination of toileting areas.
Barrier Nursing and Infection Control
 PPE Use:
· Gloves and aprons are worn before any interaction with the isolated dog.

· PPE is stored in a dedicated box within the isolation area for easy access.

· After each use, disposable PPE is bagged securely and disposed of in the black bin.
Separate Equipment:
· All food and water bowls, bedding, and cleaning equipment used for the isolated dog are kept entirely separate from those used for other dogs.
· Any bedding, towels, or cleaning cloths used are washed separately to prevent cross-contamination.
Cleaning and Disinfection:
· The isolation area is cleaned thoroughly with Anigene disinfectant, with particular attention to touchpoints, flooring, and all surfaces. 
· Communal spaces are fully disinfected if the isolated dog has had any access prior to isolation.
Waste Management:
· Waste from the isolated dog is bagged, sealed, and disposed of safely and separately in line with infection control protocols.
 Care Prioritisation:
· All healthy dogs are tended to first each day, including feeding, cleaning, and exercise, before caring for the isolated dog to minimise any risk of disease spread.

· Hands will be thoroughly washed before interacting with any healthy dogs. 

This procedure ensures the highest standards of infection control, animal welfare, and safety are upheld within Home from Home pet care.
Owner and Veterinary Contact:
· The owner will be informed immediately of any signs of illness.

· If veterinary attention is needed, the dog will be transported safely to my registered vet or the emergency out-of-hours practice, depending on the time and severity of the issue:
· Roebuck Veterinary Group, Roebuck Gate, Stevenage. SG2 8HP
· 01438 354599

· Records will be kept of all symptoms, treatments, and actions taken.

10. [bookmark: _heading=h.4qqk2g3e9pgf]Escape of an animal procedure

At Home from Home Pet Care, I take every precaution to prevent dogs from escaping both on and off the premises. Safety, supervision, and secure handling are essential principles of my care.
Preventative Measures:
· All dogs are fitted with a temporary identification tag upon arrival, clearly showing my name and address, to ensure swift return if found.

· The garden is fully secure and fenced, with regularly checked gates.

· Dogs are never left unattended in the garden or outdoor spaces.

· On walks, dogs are always kept on-lead, unless with written owner consent.

· Doors and access points are carefully managed—dogs are always securely contained away from exits during collections or drop-offs.

· Owners are required to confirm their dog is microchipped and up to date before any stay.
[bookmark: _heading=h.k2cu50tkbt8j]Step-by-Step Procedure in the Event of an Escape:
1. Immediate Action:

· Secure all other animals safely indoors.

· Begin calm and safe visual tracking of the escaped dog, calling them by name without chasing.

2. Contact the Owner:

· The owner is contacted immediately to advise of the situation and provide useful cues or locations the dog may run to.

3. Call for Help:

· A family member or trusted local contact assists in the search, if available.

· Neighbours and nearby pet professionals may be alerted if helpful.

4. Use Local Networks:

· Report the dog as missing in the local community and lost dog groups (Facebook, Nextdoor, etc).

· Notify local vets, rescue centres, and the dog warden at the local council.

5. Microchip Database Notification:

· If not located promptly, the microchip company is contacted to report the dog missing.

6. Incident Recording:

· A full incident report is written, detailing the timeline, steps taken, and outcome.

· Any necessary reporting to the licensing authority is completed.

7. Review & Strengthening Measures:

· The cause of escape is identified, and additional security measures are implemented to prevent it happening again.
11. [bookmark: _heading=h.arbzu4fhmk1r]Death of an animal
While every precaution is taken to ensure the health and safety of all dogs in my care, in the unlikely and unfortunate event that a dog dies during boarding, the following actions will be taken promptly and respectfully:
1. Immediate Notification:
The owner will be contacted immediately to inform them of the situation with compassion and clarity.

2. Veterinary Confirmation:
 If the death occurs unexpectedly, I will arrange for a veterinary professional to confirm and certify the cause of death, if possible.

3. Handling of the Deceased Dog:
The dog will be handled with the utmost care and dignity. The body will be kept in a safe and respectful location (e.g at the vets) until arrangements are made.

4. Owner Instructions:
The owner will be consulted regarding their wishes for the handling of their pet’s remains, including options such as collection, cremation, or burial.

5. Support and Documentation:
I will provide support to the owner, including offering contact details for pet bereavement counselling services if desired. A written report of the incident will be provided for the owner and kept securely on file.

6. Review and Reporting:
Any incident leading to the death of a dog will be reviewed thoroughly to identify causes and prevent recurrence. If required, the relevant authorities or licensing bodies will be notified in accordance with regulations.
[bookmark: _heading=h.jhcn5m2vcojp]12. Emergency procedure

This section outlines the essential protocols and actions to be taken in various emergency situations to ensure the safety of all dogs, people, and property. All staff members, household residents, and anyone involved in animal care at Home from Home Pet Care are fully informed of these procedures and receive regular training and updates. Clear communication and prompt action are priorities to effectively manage emergencies and minimise risk.

[bookmark: _heading=h.q63hsdu4ym0z]Fire policy

Fire Detection Systems:
The property is equipped with smoke detectors installed in key areas – the living room and hallway at the top of the stairs. These detectors are tested weekly to ensure they are fully operational.

Firefighting Equipment:
A fire blanket is stored in the kitchen, easily accessible in an emergency. 

Dog Leads and Equipment:
All dogs’ leads and collars are stored by the main exit door for quick access during evacuation.

Fire Evacuation Routes:
Primary evacuation routes include the front door and the back door leading from the kitchen and garden. All routes are always kept clear of obstructions to allow rapid and safe exit for people and animals.

[bookmark: _heading=h.k5lgvgq7gj4s]Emergency Actions:
In the event of a fire alarm or discovery of fire, all dogs will be gathered immediately using their leads and safely evacuated outside to the designated safe meeting point in the front garden. Owners will be contacted as soon as it is safe to do so.

Fire evacuation procedure
If a fire is discovered, the following steps must be taken immediately:
1. Call 999 to alert the fire brigade and emergency services.

2. Raise the alarm by alerting everyone in the household and anyone caring for the dogs.

3. Evacuate all dogs and people calmly and quickly using the nearest safe exit. Use dog leads stored by exit points to safely gather animals.

4. Close doors behind you as you leave to help contain the fire.

5. Assemble at the designated safe meeting point outside the property (e.g., front garden).

6. Do not re-enter the building until it has been declared safe by fire authorities.


[bookmark: _heading=h.z27bcigps5v]Heating breakdown
In the event of a heating breakdown, I will take immediate action to ensure that all dogs are kept within the legally required temperature range of 10–26°C. Measures will include:
· Use of portable electric heaters/log burner to maintain appropriate room temperatures

· Relocation of dogs to a warmer area of the home if required

· Regular monitoring of room temperatures using a digital thermometer

· If temperatures cannot be maintained, dogs will be temporarily rehomed to a pre-agreed emergency boarding location

· [bookmark: _heading=h.24btiahczts4]Owners will be informed promptly and advised of the contingency measures taken

Extremes of Weather

In hot weather, I will ensure the following:
· Dogs are exercised only during cooler parts of the day (early morning or evening)

· Shaded areas are provided in the garden

· Fans and/or air conditioning are used indoors to regulate temperature

· Cold, fresh water is always available and topped up frequently

· Dogs are never left in vehicles

· High-risk dogs (e.g., brachycephalic breeds) are monitored more frequently

· Cool mats and wet towels may be used to help dogs cool down
[bookmark: _heading=h.r8zl03vvhoqp]Contingency plan in the event of an emergency 
In the event of an emergency at the licensed premises (e.g., fire, flood, structural damage), all dogs will be transported immediately to the emergency boarding location:
Emergency Contact and Location:
Reanna Smith, Stevenage. SG2 8TG
Procedure:
· Dogs will be transported safely in the car (with harness clip) or by lead

· Owners will be contacted as soon as possible to arrange collection

· Emergency contacts listed on the registration form will be notified if the owner cannot be reached

Dogs will be cared for at the emergency location in line with welfare needs until owners can collect them

[bookmark: _heading=h.8cy5arakzaoe]13. Staff training policy
Home from Home Pet Care is committed to maintaining high standards of knowledge and care through ongoing training and professional development.
Licensee Training & Development:
I am arranging a dog first aid course to support my knowledge of pet welfare and the steps to take if an animal is injured or unwell.
Additionally:
· The licensee regularly studies content by qualified dog trainers, behaviourists, and groomers to improve understanding of body language, behaviour management, enrichment, and best grooming practices.

· Time is dedicated to reading literature on canine nutrition, enrichment, and holistic wellbeing, and staying informed about current guidance and licensing regulations.

Other Staff / Family Members Involved in the Business:
 If any staff or family members assist with care or cover:
· They will undergo an initial induction covering:

· Health and safety

· Safe dog handling and interaction

· Emergency procedures and escape plans

· Infection control and hygiene

· Welfare standards and safeguarding

· They will be required to:

· Read and sign all policies and procedures annually

· Be aware of the location of all emergency contact details, vet information, and care instructions

· Attend in-house refreshers or external training opportunities where appropriate

· Observe the business owner during care routines and shadow before taking any responsibility

All training is logged and reviewed regularly, with the aim of ensuring that all individuals assisting in the business are competent, confident, and compliant with licensing requirements.
[bookmark: _heading=h.jjurmjqz58r0]14. Additional owner consent requirements

In line with the licence conditions, signed permission must be obtained for:
· Housing dogs with resident dogs in the home
· Housing dogs with other dogs from different households
· Feeding dogs separately or with other dogs
· Free-run (off lead exercise)
· Exercise outside of the licenced premises 
[bookmark: _heading=h.s5ly96tme4mr]15. Contingency plan in event of licence suspension / revocation

Should Stevenage Borough Council deem that the home-boarding of dog’s licence is to be terminated with immediate effect, all emergency contact and owners would be contacted immediately to arrange collect of the dogs within a mutually agreeable time with the licensing officers.

[bookmark: _heading=h.f4yxgd6ha8tp]16. Cancellation Policy
[bookmark: _heading=h.wq8cav9vwadz]Booking Confirmation & Payment
· To secure a booking, a 50% deposit is required within 48 hours of booking.

· [bookmark: _heading=h.r78l1xa5ib5y]The remaining balance must be paid 7 days before the service begins.

[bookmark: _heading=h.gn5ptmppu14o]Cancellation by Client
· More than 14 days’ notice: Full refund of the 50% deposit.

· Between 7 and 14 days’ notice: 50% refund of the deposit.

· Less than 7 days’ notice: Deposit is non-refundable.

· No-shows: Full payment will be charged with no refund.

[bookmark: _heading=h.ay6c5gqzjfow]Cancellation by Service Provider

· [bookmark: _heading=h.ii1mri7an2ew]If Home from Home Pet Care needs to cancel a booking, you will be notified promptly, and a full refund of any payments made will be issued.

Changes to Booking

· Changes to dates or services must be requested as early as possible and are subject to availability.

· Additional charges may apply.
[bookmark: _heading=h.ckhdvtze334c]Emergencies & Exceptional Circumstances

· Please contact us to discuss your situation. Refunds or rescheduling may be offered at our discretion.

[bookmark: _heading=h.xk9y9052ntkw]How to Cancel
· Cancellations must be made via email or phone and confirmed in writing.

· Unconfirmed verbal cancellations may not be accepted.
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