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Dog Boarding Liability and Terms of Service Agreement

Client Name: 
Dog’s Name: 
[bookmark: _heading=h.l3997ktqzf1s]Booking Dates: Start Date:			Collection Date:
1. General 
I understand that all dogs and other pets will undergo an initial assessment by Home from Home Pet Care before the start of the boarding period. This will include a meet-and-greet session at an agreed location (e.g. at Home from Home Pet Care or during a walk), followed by a paid trial day session or overnight stay depending on the length of the booking. A paid overnight trial is mandatory for stays of three nights or more.

Nightly boarding fees relate to a 24-hour period; an additional day care fee may apply in circumstances where the 24 hours is exceeded.

2. Health & Safety
· I confirm that my dog is in good health and free from any contagious diseases.
· I confirm that I have provided accurate and up-to-date records of my dog’s vaccinations, worming, and flea treatments.
· [bookmark: _heading=h.qjph2i5e8c2r]I understand that it is my responsibility to inform Home from Home Pet Care of any health or behavioural issues.

2. Liability
· I accept that while Home from Home Pet Care will take all reasonable care of my dog, I agree not to hold Home from Home Pet Care, its owners, employees, or agents liable for any injury, illness, loss, or damage suffered by my dog during boarding or grooming services, except where caused by proven negligence.

· I understand that dogs may interact with other animals and that certain risks are inherent in boarding activities.

· I agree that Home from Home Pet Care is not responsible for any injuries to people, animals, or property caused by my dog.
· [bookmark: _heading=h.qqkmrl9vdvcd]I understand and agree that my dog(s) may be left unattended at the Home from Home Pet Care premises for periods of up to 3 hours within a 24-hour period.
3.  Behaviour
· I confirm that my dog has no known history of dangerous behaviour, and that I have disclosed any prior signs of aggression where applicable.

· I agree to notify Home from Home Pet Care immediately if my dog displays aggressive or dangerous behaviour during the pre-boarding period.

· Home from Home Pet Care reserves the right to terminate boarding services immediately if my dog displays aggressive or unsafe behaviour.
· I confirm that my dog is not destructive in a home environment. I accept responsibility for any damage caused by my dog to furniture, furnishings, or other items at Home from Home Pet Care, beyond normal wear and tear, and agree to cover the cost of repairs or replacements as necessary.
4. Emergency Veterinary Treatment
· In case of medical emergency, I authorise Home from Home Pet Care to seek veterinary treatment on my behalf.
· I agree to be fully responsible for all veterinary costs incurred as a result of treatment sought during my dog’s stay.
· I will provide emergency contact details and veterinary information before boarding (If your own veterinary surgeon is in a reasonable distance, we will endeavour to contact them, however we reserve the right to contact our own veterinary surgeon if needed)

5. Cancellation & Payment Policy
Booking Confirmation & Payment
To confirm your booking, a 50% non-refundable deposit is required within 48 hours of reservation. The remaining balance must be paid at least 7 days before the start of the service.
Client Cancellations
· More than 14 days’ notice: Full refund of the deposit.
· 7 to 14 days’ notice: 50% refund of the deposit.
· Less than 7 days’ notice: Deposit is non-refundable.
· Failure to attend without notice: The full service fee will be charged, and no refund will be issued.
Service Provider Cancellations
If Home from Home Pet Care must cancel your booking, you will be notified as soon as possible and receive a full refund of any payments made.
Changes to Bookings
Requests to change booking dates or services must be made as early as possible and are subject to availability. Additional charges may apply.
Exceptional Circumstances
In the event of emergencies or unforeseen circumstances, please contact us directly. Refunds or rescheduling may be offered at our discretion.
How to Cancel
All cancellations must be made via email or phone and confirmed in writing. Verbal cancellations without written confirmation may not be accepted.
[bookmark: _heading=h.wyf0vcwl3sez]
6. Medication Administration
If my dog requires medication during their stay, I will provide clear written instructions. I authorise Home from Home Pet Care to administer medication as directed and release them from liability for any adverse reactions, provided the medication is administered as instructed.

7. Photographs & Social Media
I give permission for Home From Home Pet Care to take photographs or videos of my dog during their stay, which may be used for social media or promotional purposes. No identifying information will be shared.

8. Personal Belongings
I understand that while all reasonable care will be taken, Home from Home Pet Care is not responsible for loss or damage to personal items (e.g., beds, toys, leads) brought with my dog.

9. Transportation
If transportation is required, I authorise Home from Home Pet Care to transport my dog in a secure and safe manner. I understand that all reasonable precautions will be taken during transport.

10. Validity
This agreement shall remain valid for one year from the date of signing.


Owner Signature: ___________________________ Date: ____________
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